






bb-bm 

bm 



H ~ I  

misiqd uanahuauvos~?uu3ni~al"i~aona1uw"~wa"bo a0 

mi=iiqCf b +a~a$u~iuva~~mau~~uuaauo1u$1~~unm181~~~ a0 

n i ~ i q d  uan~aiyvw~mouuuuaauar"i~aona~uw"a~alo oC-9 

m i ~ i q d  d +a~a$u2iuva~(mau~~uuaauo~u$~~~unm~uao~un~wn~~au4a oC-9 

m i ~ i a d  K + a I J a ~ u ~ i u v a ~ ~ m a u ~ ~ u u a a u o i u ~ ~ ~ ~ u n m ~ u n ~ ~ ~ n ~ ~  ob 
4' m i s i ~ d  5 + a ~ a ~ u ~ i u v a ~ ~ m ~ u ~ ~ u u a a u o ~ u ~ ~ ~ ~ u n m ~ u a ~ ~ ~  dl 

d d 
ml5l.m d =ia~ui~~;i~al(~~avn6m (Arithmetic mean) ~ a a i i ~ ~ u a L ~ ~ u u i m q 1 ~  om 

(Standard deviation) va~5a~una iu~~~a~oda~ iuu?n i5Cfd~av ivu  

(?uu?msa~n'ni~u3m5aiauiiua~im~i~lu6iuu3n15a1~1~m~v 

m1519d d ~1~u~iibal(uavn6m (Arithmetic mean) L L ~ ~ ~ I ~ ~ U P U U U U I ~ ~ ~ I U  od 

(Standard deviation) va.r~~~un~iu~~j.rwa"boda~iuu~ni5dd5avivu 

(?uu?m~a;ln'ni~u3~i~~auiiua~im~i~"bu6iu~1uw"~u1~uvu~~aa 

aa"arGni5 

m1514d d 5a~uiibaEiu~asm6m (Arithmetic mean) U ~ ~ P ; I L ~ ~ ~ L L ~ U ~ I R ~ I U  nb 

(Standard deviation) va~sa~unaiu~swalodn~iuu3ni5de15av1vu 

(?uu?m~o.m'msu3~i~aiauiiua~1m~1~"bu61u~1u~m~~u51~16~3a 

n7G 

mi~l \ ld  oo 5 a ~ u ~ i l b a l ( ~ ~ a % n ~ m  (Arithmetic mean) b ~ a a ~ i ~ d u ~ ~ b u u u i w 5 ~ 1 u  od 

(Standard deviation) va~'ir~iunaiu~~~a1oda~iuu~n15dd5av1vu 

(?uu3m~a~n'ni~u3~15aauiiua~imui~"bu6iu~1uT,u~1~~aana~d1~ 

m151.ld oo ~ s ~ T ; I L o & I L ~ u ~ ~ ~ ~  (Arithmetic mean) ~~aa~irdu4uuuuiw5~1u ad 

(Standard deviation) va~5 r i i ~na i~~~~a"boda~ iuu?n15~d5av1vu  

~?uu3n1~a~n'ni~u?~1~aiauiiua~im~i~lu61u~iun~~uiu 

mmqd ob 5ah~; -ka&~asln~m (Arithmetic mean) L L ~ S F / ~ L $ W L L U U U ~ ~ ~ ~ ~ ~  bo 

(Standard deviation) v a s s a ~ i ~ n ? i ~ ~ ~ ~ d o d a ~ i u u ? n 1 5 ~ d 5 a v i v u  

(?uu~msa~n'n1su~~i5aiauiiua~imui~"bu6iu~1uda~n"ubbaau55bw1 

31615~% 



UM~'@~?M%I@M?~ 

(Exexutive Summary) 

b. 6iu~iuGaui~u~u11~:aa'a5ni~ 

srn'un~iu~~wdeuae]~z"tli"11u~Juu5nis6iu~iuw"mui~u"11u~~azaa"aGni~vo~a~6ni~u5~1~ 

d?udiuaninuiu wuii 6 i u ~ h ~ u ' i d $ G u h  iisz~uns~ruud m . n . s + o . o m  6iu<unouni3 

%$u?fl13 ~ 3 & ~ ~ % b b ~ ~ d  m . d d + o . m o  6iudad~iqnislGu5ni3 ~ 3 ~ & J ~ z b b ~ d ~ W d  m . d o + o . m d  bbaz 

6iu $~iiu~un~iuazn?niisz~unzb~uuw" m . b o & o . d d  uazIuniws?uIuy n6iuvo~~iuu~ni~6iu 

aiuGmuiguau~~azaTaGni3 iiiirviiriu m . d o  f o . m b  Tnudii~z~unz~uu~iu~viin"u s.00 

m. 6iu~iu~~rfiu5iut6~~~blid 

~zn'un~iuw"~woleuae]~z"11i"11u(?uu5ni~6iu~iu+n~iTu~iut6~9?oniGva~a~6ni~u5mi~ai~u 

iiuaminuiu wuii 6iu~<i~u'id$Gu~ni=ii iiszgunz~~uud d.oci+o.bs 6 i u ~ u m a u n i ~ l ~ ~ ~ ~ m  ii 
3 a k l ~ ~ b b ~ ¶ . 4 d  d . m o f o . b d  ~IU~O~WIWII~~$~J~WT~ ~ 3 % & J ~ % b b ¶ . 4 ~ ~  d.obfo.bd b b a ~ 6 1 ~  Pdd 













n 1 ~ 3 m ~ i z i $ a ~ o t l ~ ~ ~ A ~ z ~ a a w ~  

l 3ds~~mud i r i s~dw i~~~nu f i i am i  SPSS for Window (Statistical Packaqe for Social 

Sciences) ~ d a i ~ n s i a ~ $ a y a n i u a " m ~ d s a a ~ ~ " ~ a ~ n i s ~ ~ u a l " i s a ~ l u $ i ~ ~ u  d.rdsanou6au 

a. ~mnaM'~in?iuif  (Frequency) $a)?a~u2iuva;1(m~ubbuuaaufliu 16~~"  ~ w f i  01$ anluniw 

ausa m~Ancng;lqn ai8wdsrQi 

b. i~nsirM'~;i~a$u~nuntfh ~ a r 6 i ~ ~ u ~ ~ u u u i m ~ i u  (Standard deviation) sa6~n?iuw".rwol~1 

vncdsaaiau(5uu'snisdo<umaun1~~~u'snis .da.rwisnid~'u'snis~~i~~id@ps"u3nis ~~aa$sbiu2u 

naiuaaman ~nu~~uuaouniu~~uims~nr~uu Likert's Scale U F ~ ~ ~ $ ~ G W I ~ L S ~ ~ R ~ U I . ~  a w i q ~ ~ a n  61 
mauuinfkpl6 a nabluu uinl6 d naLLuu diunaid6 m naLLuu h u l 6  19 nrLLuu ~~as~auSfqnl6 a 

FIZbLUU bfh.4 a $v"$'U &< 
Y Y 

n~iunii;lva;l$ayalu~~daa~u = C;i$;~qn - F;i$iqn / diu2uGu 

= a - a/& 



~~ua~~a"nan'uni~1fiu3ni~ 

nisIGufnis L ~ ~ M ~ I ~ M G ~ ~ I c Q I ~ ~ I ~ ~ ~ ~ I ~ ~ I ~ I ~ ~ I ~ ~ ~  Inu~awizqiudezKo~in13 ~ m i o  

~uW"u~hdszvivu'i,mum59 ~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ b ~ l M ~ i d ~ $ ~ ? ~ i 3 ~ ~ ~ i ~ ~ ~ i 3 d 9 ~ ~ ~ i 3 ~ f i 3  (Delivery 

Service) lm"ud(?uu5nis ndiaiio q c u ~ l d s ~ n l s u s n v s ~ n i 3 u ~ n i 3 9 i ~ ? ~ i i 9 ~ ~ M u m ~ o  nis dfiu3.nuhu 

nii lM'u5nisdfiolm"~i imnaiuw"~w0le~~Sa"nw~zdiC~ c dsanis Ao nisl$u'snissiiq rvii~fiuun"~ 

(Equivalent Service) n i3~$u~n iso i i~3ambfa~uaaa i  (Timely Service) ni=il$u?ni3 oii9bw"uswo 



(Ample Service) nislGuf ni~odi;l~ob$aq (Continuous Service) uarnifi$u5nisnriiq 6i?v& 

(Proqressive Service) 

~aiuw'awolocloa~5uu3nir 

n?l~w'qw9l9%ad(?~p~~nl3 MUIU;\~ ~ ? 1 ~ ~ ~ ~ ~ ~ 0 ~ ~ ~ d 3 ~ " 1 1 7 " 1 1 ~ d b ~ 1 ~ 1 ? ~ ~ ~ ~ 1 3 ~ ~ w " ~ 5 "  {IJ 

6.4 v w  
d ~ a $ n ~ n i w ~ u n i s u ~ v i ~ ~ i u ~ i " I I n i ~  1nub~u?~o~n"uvi~un~va~nudb'in~ind3aauni5mn q~uu';nisb$i 

1~+u3nisluaniuu3ni5Zu ~ a ~ ~ l r a ~ u n i 5 ~ Z u ~ t i ~ ~ u ~ ~ m i u n a i u n i n v ~ ~ v a ~  c?uu;ini~uinlj~)u~~"uq~n 

~nmnlunisAoi~mi~mniwcloau3ni~ 

a t n ' n s d n n ~ a ~ a ~ u ~ ~ ~ u 3 v ~ n ~ n m w " b u n 1 ~ w ' a i ~ m i ~ ~ n i w n i ~ u 3 n i  kd 
a. 21~553u (Tanqible) vul889 ~ n v m a n i s n i u n i w v a ~ n i ~ u ~ n i ~ d ( ~ u u ~ n i 5 ' b i ~ u  viiTG~vi 

aiuiso~inns~u8~qmniwva~uf ni3gqna'ia'bti 

b. R?iul!i?ldq (Reliability) vu1uB.1 (?uu~nl3~~.lbiu~.lnaiua~ibaua bbaan?lu~n6a9"bu 

n15Tfiu5nis 3au$~dsr3n~niwva~wGn~iufifiu3ni~ 

m. ~ ~ I ~ R B u R u o ~ P ~ ~ ~ ? u ~ ~ ~ I ~  (Responsiveness) vuiu8.l $+uiniliariiQ.rBqbaaib~aa 

n a i u a i u i s n l u n i s o n " b v ~ ~ v i v a ~ ~ G u 3 n i ~ i  m5~9nvTa~niimiu~(?uu3ni~6a~ni~ vTa'bi 

d. n?iuaYuI~I.ti (Assurance) vuiuiiq (~uu~n15aauaqiian?i~ n~iudiuiq.j M T ~  R?iURlbl l50 

' W I ~ ~ A R I " ~  ~~b~u~ad8rah\ln?iu~u"ba ~ ? ~ $ ~ P I ? I u I ! ~ ? I ~ I ~ I ~ ~ I ~ P J ~ ~ I ~ ~ ~  

a. n?iub$i~~kam?iubiuanbiu"b~ (Empathy) vuiu8.1 ( ? u u ~ n i 5 a ~ ~ ~ i i ~ m 1 ~ ~ n a i u a a n a n  
1 w 

tiiunai aniud viim~gq m a a n ~ u n ~ i u w u i u i u v a ~ w ~ n ~ i u w " a a ~ ~ ~ ~ ~ ~ ~ n a i u ~ a ~ n i ~ v a ~  (u3niss?ub 

naiuadalunismauaua~naiu6a~nisK~na'ia 



~a1~W"s~a"blun1s~17n1seei1s~ds~~~3n1~ 

3a"nvmaiaald &6' 
a. n a i u i w a I ~ ~ ~ u n i ~ u a n ~ a a n n i ~ n i ~ u ~ d " ~ ~ a a n a i u ~ ~ n ~ u ~ i ~ u a n u a ~ ~ n n a ~ a i ~ w d ~ ~ ~ ~ m  

vmah~4u f i aad  jiuw"u~n"u$~~~ama"au5au~a ni5aauaua~~a~uin~ni~aiauynna6au ni=iltimauiiU 
v 2  4 

unha$u uasiddid q TuB1mdsa$iiliu ii lG~~daanuildsaauni~Sd"ni~8uu~ a ~ ~ o a ~ 6 ? u n a u ~ ~ u ~ n n ~ i d  

ni i ld Tuan~unisojnisu5ni~n"~$u~du~~uan"upl,nna?u~waiu $ ~ w a i u a ~ i t r ~ u a ~ n i ~ u i n i ~  Wi ionOu 
a 4  v w  

d~a~nnuadnisu5n~sw~aqmniwuadni~ u ~ n i ~ ~ d d ~ a a u n i s m ' ~ 1 1 m ~ u o i n n i ~ 8 u ~ a u ~ n i ~ d i d  q win 
w d ~  w e  dsl 

~$uTdoliunaiu~aio;ni~ua~ (?uu5nn lmu~'ilG~?uuiniil6?u~~w"~imwa~nuaun'aTG~iimnaiu~annm 

~~aaiswaTo 

b. n a i u w " ~ w a ~ o ~ i i n o i n n i ~ d ~ s ~ ~ u n a i u ~ ~ m n d i ~ ~ a w i i ~ ~ ~ ~ n i n ~ a " ~ n " u ~ ~ w % 6 ? u o ~ ~ l u  aa iun i3d 

u i n ~ ~ f i a u d d ~ a a ~ a u o a u i ~ ~ u f  "13 



C Z 4 w  ni%i~~rauuacl~d%raa6~$0 

m) ~w'ahvisz~unaiuw"~walo"11a~~?uu5ni~didoni  lAu5nisi iu~umauni~lAu5nis 6iu 

~~irnI7idQlps"u5nis iiudaqni~n~slps"u5ni aar6 iu~~~ iuau  naiuasman 

b )  ~dain~i~an'unaiui~walova~(?uu5ni~d5dani~lAu5ni~o'i~~unmiu~iudui"11a~u uinis 

m) d a i n v i , l i l ~ r n ~ u a r < a ~ a u a ~ ~ u a ~ d u a ~ u n i ~ ~ ~ u ~ n i  onz~iwanis4nviw%6~3u~~uaw~~lu n is  

~nuauua~%~uluuiuuaa~~~dfiu3~iu~~n'rn~au~iud~~uada~ i&~utumaunis~i~auawani~ ~ L R S I V ~ ~ I U  

9 w  d o  
~ m ~ d s a n ~ 6 " 1 1 a ~ n i ~ a o u ~ n i r n u m ~ ~ m u G i ~ a u a ~ ~ u m i ~ i ~ d ~ a n a u n i ~ u ~ s u i u ~ ~ ~ ~ a a n ~ ~ u  m m a u ~ d  

mud wani~5~~sia~<ayanoiuniwda~Kava~(mau~~uuaaun~u 

cloud b ~ani~5~~~i~i~a~u~aiuw"~walo"11a~(~uu5ni~dim'ani~lps"u5nis 

cloud sn da~nua~~ualuni~lps"u3ni~~iniiniudaiu~~m 

~ ~ ~ ~ I % ? L R % I % ~ ~ I ~ L L P I P I ~ I % ~ ~  
$4 I 

msnauuuunauniunaiuw"~walo"11o~d~a"tli"tluda~uma~~irn~i~/~~ain~$ps"uini dsao'iil 

PU~TBUIN b k S m  I R U ~ ~ L ~ U < ~ ~ R ~ ~ ~ L L U U ~ ~ U Q I ~  N a ~ 6 n i ~ u ~ ~ ? ~ d ? u i i u a r n i m u i u  &LL~LREIU 
Y 

qainu b k ~ b  - huiuu b k ~ m  ~ i u a u  m o d  AU d5~~1i"t lu5naiui~walodani5u5ni~ gqii 

oinnismouuuudsa~iju~aiuiqwalo (Quuini~vn~~~6ni~u~nisdaui iuarnimuiui iu~iu 

~m~fiusiuI6rnani ~lfldqfl L ~ u L w I I M ~ ~ u I ~ ~ ~ I L ~ ~ ~ " ~ ~ ~ ~  (uI?uu?~~I~~~uIM~ iE~l tp%~<l i l  bo - m o  
4 d d a u l r n ~ r i n i ~ 8 n v i l u ~ a ~ u d 5 a n u i n v i  uaa ia i8w~~u~nvmn ~mauuuudsz~iju~aiuw"~walo 

luniwsauagTusan'uwalouin Imui{mau~~uunauniu miunun~so~Tusa~uwalouin~qm uassagu 

waladiunaiq k i i ( m a u ~ u u i l a u n 1 ~ l ~ 3 ~ ~ ~ ~ ~ 1 0 ~ ~ ~ d ~ m  hununndsr~~u#q d iiuuinis io'iuau 

(mau~~uunouniu lussGuwalouin ~aduiauaa m d . b S  5a~uuindqm ~adu?nuar cc.cd uazlusaGu 



~ i ~ i u ~ o ~ a ~ u ~ i u v s ~ ~ m o u ~ ~ u u i i ~ a ~ ~ a i u w " ~ w o 1  wpi o i y  afiiuniwausa sahnisilnai 

uaaoiqwqJsa<i < I L L ~ ~ C ~ \ I U W I ~ I ~ ~  b - b 

Total 

3aua~uaatt4swiwu 
dma~~~1~1aa~1niu 

G~QIJ.S~ 

~ 3 d . m  

b5.0 

62.b 

G ~ I D . ~  

a d . m  

~ 0 0 . 0  

aiuu3nis 

6iu~iuu~nisaizis~qv 

6iwiu$wuipluau~~aaaa"a~ni~ 

6i~91~$m L?RJ~IEI\~M%I~~I~ 

6 i u ~ i u ~ u z i ~ ~ a a n o ~ i i ~  

6iu9iun~~uiu (~iuGm9n~) 

6 iu9 iu~o9~ubbaau33b~i~ iz13~f iu  

Total 

Total I do I bd 

+iuautts~wiwud 
maubb~1~laa~1niu 

ad 

ad 

bd 

a0 

a m  

ad 

mod 



aiuu7nis 

6iu~iuu5ni~m~i~mqv 

61udiu%muiquauuazaa"aEni3 

61~91~<fl ~ ~ I ~ I U ~ ~ W ~ S J ~ I I G  

6iu~iuTu5i~azn~~~.b;id 

i ~ u d i u n ~ ~ u i u  

6 1 ~ 9 1 ~ f i ~ ~ d ~ ~ b b ~ ~ ~ 3 3 b ~ 1 ~ 7 5 1 3 ~ ~ ~  

Tota 1 

Tota 1 

~iu~iuTu5i~~aznad"b;~ 

6 i u ~ i u n ~ ~ u i u  

6 i u s i u ~ a s h ~ ~ a z u ~ ~ ~ ~ i a i 5 i ~ m K u  

Tota 1 

Total 

ad 

ad 

bd 

a0 

am 

ad 

aod 

01q 

0 

a 

o 

d 

ao-ad3 

0 

0 

a 

m 

I 

o 

d 

b 

ab 

ad 

dd 

bo-moq 

d 

ab 

ad 

& 

& 

ad 

bb 

d 

0 

a 

ad 

me-do3 

b~ 

b 

d 

b 

m 

d 

bb 

dm-&o$ 

b 

0 

o 

0 

o 

o 

b 

&@-bog 

a 

0 

o 

0 

o 

o 

6) 



Total 

m i a i d  & 6 ~ ~ ~ u ~ i u ~ a ~ ~ m a ~ ~ ~ ~ a a ~ 6 1 i u d i ~ ~ u n m i u n i a ~ n w i  

sod 

diuu3ni5 

iiiuaiuu3ni5aisis~qv 

m"7u~iuimuiy~au~ba~aa"aGni5 

6iu~iucm bti~=ii~l6~:~1~liG 

61u91u~u6ibba~na9~19 

6iwiunqwuiu 

6 1 ~ 9 7 ~ ~ ~ 9 6 ~ b b ~ E ~ 5 5 b ~ l a 1 5 7 5 ~ f i ~  

Tota 1 

Tota 1 

Total 

nia Anwi 

sod 

dsrnuAnvi 

6n 

d 

d 

& 

6-Tl 

d 

am 

Gnu Anvi 

mauh 

6-n 

a 

& 

61-l 

a-l 

d 

bm 

huuinvi 

maudaiu/dav 

a 

b 

d 

o 

a 

a 

62 

a-qficycyi 
/d3a 

b 

6n 

cz 

b 

a 

o 

sd 

d?~cyim? 

& 

d 

b 

o 

cz 

b 

bb 



diua~inuiu wuii 6 i u ~ ~ i ~ ~ i i $ ~ u ~ n i s  $sagunauuui d.sdko.dd 61u~umlounis~~u~nis 

iisaiYuna~~uui d.ddk0.h 6iuda9~i~ni~T~u5nis iisaiYuna~~uu4 d .ds+o .md  ~~aa6iu&~iuau 

nairrsananiisan'unauuud d.sd*~.dd ~ :~aaTun i~~a~Tu~n6 iuu0~~ iuu5n is6 iuu5n iss i~ i s~qu  

i i i i~i i f iu d.dm * o . c~  lm~~iisa~una~~uu~irr~9iifiu C.OO 

mi.riaC/ d s%~uiud~~~aZ/u~a%~~s~ (Arithmetic mean) uardi~$ua~~u~~ims~iu (Standard 

deviation) %0~s%~na1u~~wn1~6;i0a1uu?n1sC/~ls%v~vu~~uu?n1s~a~n1s~1~~1s~au61uaHi~u1u 

%~iiiuu?nissnlsni~i~~~~ 



dsv~iulunis:ms~~u~aiudswa~q 1 MeanfSD 1 

b. 6iuaiuY3sU~iyu~~~azaa"aGni~ 

lud~uus~~zGun~iuw"~w0l0~0d~zvivu~~uu5ni~6iu~iuw"wuiyuvu~~azaa"aGn~~u0~0~6ni~ 
d u3~id?uoiiun~imuiu wuii iiiu~~i~&d$Guiu3m iisuniina~~uun m . d s + o . o m  6iu~umounis 

"bt13ni5 iTiagunau,uui m.dd*o .mo  ~iu"lj~~idni5IGu5ni5 ii5z~una~~uui m.do*o.msi  ~~az6iu 

d~~iu?un~iuazn?n~5zGunzb~uud m.bm*o.dd ~uaz~uniw~?u'lu~n~iuu0~~iuu~ni~6iu~iuw"wui 

yuvu~~aaaiaGrnlr ii-~rviih m . d o  f0.8114 I P I U ~ S ~ ~ ~ ~ ~ B U U U L ~ U L ~ ~ ~ U  c.00 

R1519d d S~(~U~IL(I;UL~(IR(~R (Arithmetic mean) n r n s d i ~ $ ~ a ~ ~ u ~ u i ~ ~  (Standard 

deviation) u a a s ~ ~ u ~ ~ i u ~ a w a 1 ~ d a a i u u 3 n i ~ ~ d ~ z ~ i ~ u ~ ~ u u 3 n i ~ a a ~ n i ~ u 3 ~ i ~ d ~ u ~ i u a ~ i ~ ~ i ~  

Iu6iuaiuGwuivu~un~azaa"~ini~ 
I ds=aiu~unis~ms~~uaaiuw"swa%~ 1 MeanfSD 1 





misiad a srhsiimi(u~auslcii. (Arithmetic mean) ~ a r d ~ ~ d u a ~ ~ u u w m s ~ i u  (Standard 

deviation) uo~s:(i~sl?i~~~~~~oc~io~~uu?nisdplsrv~vu~~uu?n~so~a"n~su~w~s~au~~uaw~~u~u 

Iu61u~iu5m~i;usiul6w?onid 



d. iiusiuTusi~razna~di~ 

l u d ~ u v o ~ ~ a ~ u n ~ i r r 4 ~ w o T 0 v o d ~ z v i v u ~ ~ u u 5 n i ~ 6 i u ~ i u l u s i ~ ~ a a n o ~ d i ~ v o ~ o ~ ~ n i ~ u 5 w i ~  

Fi~uiiuawinuiu wuii t i lu~$i~li id$~u5ni iisan'unz~~uui k .mmko.c@ 61u~umo~nid~u5nis 

iisaguna~~uui &.b5+0.& 6 1 ~ 4 o ~ ~ i ~ n i ~ T $ u ~ n i ~  ii~agung~~uud k.bd+o.&d ~~aa6iu 8q~iuau 

n2irrnan?n~sa&nr~uud k . b m f o . k b  ~ ~ a a T u n i ~ ~ ~ ~ l u ~ n 6 i u . ~ ~ u l u s i ~ ~ a a n n ~ d i ~ ~ d i ~ v i i n ' u  

k .bd+~.e  lnudiisa~una~~uu~$rr~vii~u c.00 

R1919d m o  ~Z(~U(/ ILO~UL~UR[~~R (Arithmetic mean) ~ R ~ ( / I L $ U ~ L L U ~ U I R ~ ~  (Standard 

deviation) U 0 ~ 5 ~ ( i ~ ~ ? i ~ ~ ~ ~ 0 ~ 0 ~ ~ ~ i ~ ~ 1 ? n i ~ ~ d 9 ~ ~ i P I ~ ~ ~ ~ 1 U ~ n i 9 0 ~ ~ n i 9 ~ ) ? ~ i 9 d ? ~ ~ i U ~ H i ~ ~ i ~  

t u i i ~ ~ i u l u s i ~ a z n a ~ ~ i ~  
d ~ a ~ ~ u ~ u n i  ~T~~aiYu~aiudswolo Meanf SD I 

61u~4iw!i~@4u5ni~ 





m151dji aa ~%(~U~ILQ$ULRUR(~~R (Arithmetic mean) ~ ~ d i ~ d ~ a ~ ~ u u u i m ~ ~ i u  (Standard 

deviation) ~ a ~ ~ : ( i ~ ~ a i u ~ ~ ~ o ~ ~ d a ~ i u u ? n i ~ d e l ~ ~ % i ~ u ~ ~ u u ~ n i ~ o ~ d n i ~ u ? ~ i ~ ~ a u ~ i u ~ w i ~ u i u  



lud~uva~~r~un31u%~~aI~vae]~r"111"11u(?uu3n1~61u~1u61u~1uda~n"u~~aru~5~~1a1s1~a5u 

v a . r a ~ n ' n ~ ~ u ~ v l ~ s a a u ~ ; ~ " ~ u a v l ~ m u ~ u  w u i ~  B~IUL~IMCI~$GIAT-~ i i~r i~unr~uud ~.SC~O.CS 61u 

~unaun131~u3n13 ii3rgunauuuw" d.bb+o.&ohudodw1dn13"b09"u5n13 .%a~una~~uui d.oo+o.mb 
d 

~~ar61u iis~1~3un31uarm3nii~suiunauuun d.mci+o.db ~ar1un1~33uIuyn61ud1uilad~i~~~ar 
- 4 1  

~ ~ ~ L W I ~ I ~ I ~ ~ ~ U B J R ~ L ~ I ~ " U  d.d.bd+o.~ fmu~~~r~unr~~uu~iu~911n"u c.00 

R1519d ob 5z(i~dlb~i/uI,~U~(ii~ (Arithmetic mean) u ~ ~ ~ I I , ~ ~ ~ ~ u u u I R ~ ~ I u  (Standard 

deviation) ~ a a ~ ~ ~ ~ ~ a 1 ~ ~ ~ ~ a ~ 0 ~ a ~ 1 u ~ 1 ? n 1 ~ w d p l ~ z ~ ~ ~ u ~ ~ ~ 1 ~ 1 ? n 1 ~ a ~ ~ n ~ ~ ~ 1 ? ~ 1 ~ ~ a u ~ 1 ~ a ~ 1 ~ u 1 u  

I Lbb fo.dd 1 



- biz- 



a. 61u~1uu5nisa151swqq 
~ a ~ u ~ a i u ~ ~ w a ~ e s l 0 d ~ a v i v u ~ ? u u ~ n i ~ 6 i u u ~ n i ~ a i ~ i ~ ~ q u s l a ~ a ~ 6 n i ~ u ~ ~ i ~ ~ a u ~ i u a ~ i n  

u i u  wuii 6iu~h~rjidt$~u'sni=i Gsan'unauuud d.sd+o.dd hutumaunisl09"u5nis iisagu 

na~uud ~ . ~ J & + o . A  iiuia~~idni3lGu5ni=i ~=ia<una~~uud d . s ~ b * o . m s ~  ~ ~ a a ~ i u i ~ ~ i u a u n a w  
d aananGsaiYunauuun d.sa*o.dd uaaluniwsauluyn6iuua~~iuu5ni~6iuu5ni~ai~i~~qu i 

di~viiCu d . s ~ m  + o . c s ~  lnudG~a~u~a~~uu~6uaviin"u c.00 

b. ~ I U ~ I U Y ~ R I ~ I ~ M U U R ~ ~ ~ ' ~ ~ ~ I ~  

s a n ' u n ~ i u w " ~ w a ~ ~ u 0 d ~ a v i v u [ ~ ~ ~ 5 n i ~ 6 i u ~ i u w " w u i ; u v u ~ ~ a a a a " a ~ n i ~ " 1 1 a ~ a ~ 6 n i ~ u ~ ~ i ~ ~ a u  

Piiua~imuiu wuii 61u~<i~liidt$fiu5snls G T ~ G ~ R V L L U U ~  m . & b k o . o m  6iutumauni3l~u~ni~ ii 
d =iaguna~~uud m.ds~*o.m@ 61uiad~i~ni3l09"~5ni3 G ~ ~ ~ ~ A ~ L L U U W  m.do+o.m& ~aaa6iu dadiuau 

naiuaananii3aiYunsuuund m . b e * o . d d  ~ ~ a a ~ u n i w ~ ~ u ~ u y n ~ i u u a ~ ~ i u u ~ n i ~ ~ i u ~ i u ~ w u i ; u v u ~ ~ a a  

aa"a3nis iidi~viiiYu m.d@ +o.mb lnudG~a~una~buu~iu~viin"u c.00 



~ a ~ u n ? i u w ' . r w a ~ ~ u a d ~ a v i v u ~ ? u u 3 n i ~ 6 i u ~ i u 6 i u ~ i u ~ a ~ n " u b b a ~ u ~ ~ b ~ i a i ~ i ~ m ~ u ~ a ~  

a~6ni~u3n5d?udiua~imuiu wuii 6iur~i'l~Cid$riuf ni5 iisa~una~ruud d.b2Y+o.tb 6iutumau 

fll5lps"~?n'l5 ~5%t%JFl%~b¶-4~d d . b b + o . ~ o h ~ ~ ~ 9 ~ 1 9 n l 5 " b ~ ~ ~ n l 5  ~ 5 % & J ~ % b l ~ ~ d  d.ooko.mS b b a ~ 6 1 ~  
d Iqdiu?un?iuaam~nii~aGunar~uuw d.mdko.& r~aa luniw~~uluyn6iu~ iu~a~n"ur~aau~~~wia i~ i~m 

a , - I  

nuunibviin"~ d.d.bdk0.d Imudii~a~unabruu~iu~vi~Eu c.00 

r d ~ ~ n r ~ u ? a u a a w u i i n ~ i u ~ ~ w a 1 ~ " ~ a ~ d ~ a v i v u " ~ a ~ ~ ~ u u 9 n i ~ " ~ ~ ~ a ~ ~ n i ~ u 3 ~ i ~ d ~ u d i u a ~ i m  

u iu  6iuaiaismqv iAirviin'u?auaa dd.5 6iu.riuw'Puui~uauuaaaa"aGnis iiAirviiiiu?auau 6115 

6iu~iu~m~6u~iul6~3aniG iiAibviiEu?ouaa dd 6 i u q ~ u l u 5 i ~ r a a n a ~ i i q  i idirvi in"~ dc.d 6iuqiu 

ngwuiu i7AirviiEu?waa da.d 6iu~iu9t1a~n"ur~aau~~~wiai~ i~m~u i7AirviiEu dd r~aa~inAm~,CIu 

ninnui& 5 ~iuu'snis wuii i i~r2iun~iuw'~wal0"~a~(?uu3ni~~~d?aua dc.d 



a3mv G'un3~3 uaarnsu' f i 3 u ~ i q a .  badd. m.idsaGuwalulullauu$n. In5dms~onan~~oahs1 
6 9 Y  

nuinu?~d~a~iau~ians uni. arniuudnnuoamsRu6, nsdmwl. mbc: MCI 
h r i n ~ i u n ~ a n s s u n i ~ n ~ a s i u d i u i s ~ f l ~ ~ r i n ~ ~ n ~ d n n ~ n ~ ~ a u w " n ~ ~ u  iiirin.nuda'nii~Cnuiun?zuuIpl~. 

b&da ~d~nisd~ddiu6iuni~~~asiudiui0~f lb~~nddn~dnn~nddauw"odd~.  nyvwuMiun3 

: Is~4uw'diCn~ari5ni~n~a?~uuwi 





0. LWW 0 aiu 0 M Q ~  

l9. 01: O a o - a d  9 Ol90-mo 9 O m a - d o  9 
0 da-&o g 0 &a-bo  g 0 b o $ & ~ d  

m. aniuniwausa O Tan 0 aasa 0 ~ l i i u / ~ d i / u u  niiuoi 

d. sztTunis4nvi 0 dszna4nvi 0 Csua4nvimou6u 0 Gsuu4nvimoudaiu/da"~. 

0 oyd?cyryi/daa. 0 d3ryryin: 0 ~frn"ilrJcycyiPli 

&. OI!W 0 ~nvmsns 0 wrinsiu/~nCi-r 0 iusianis/5@ai~5q 

0 6iaiu 4 0 ou qszy ................................................................... 

maud ~uuaauniu~aiuG~wd-ad~~anisTGu5nis 

~aiufiswaT-aia6iuiis q aasnisTGu5nis ~aiu9swaT-a 

ashnim5wisdauiiuawim~i~ uin uin Gau dlu 
i y m  naiq 

Aiu~diw~id@Gu?nis 
v 449  

a. ~61~799ui~uumsIam9 & . I L L ~ ~ L L $ u ~ ~  ~~az~~ouW"ozlps"u3nis 
b. ~ i i ~ G i d ~ l o u l p s " n a ~ u d a u ~ ~ ~ o ~ ~ u z ~ ~  uazaiuisnu3aiJcy~iI6odi~ 
sap1 ~4a 
m. ~Ci~Gi;,daiuisomouCo~nni~~Im"~m~~u ~ C i l ~ i i u  ~ ~ a z n n i o ~  
d. ~<1~799Gi;,d54i~a~rw"~~w~lunislps"u3nis 
a. ~ ~ i ~ ~ i ~ p s " u ~ m ~ o ~ ~ u u ~ n i s b ~ ~ o u n " u ~ n s i u  Tnub-h~ondju? 
b. ~ ~ u ~ ~ d d i u ~ ~ ~ ~ d ~ ~ u n i s ~ ~ u ? n i s a o d b ~ i ~ ~ i W " ~ n w ' i u ~ u s z ~ u ~ ~  

6iu~umnuni's~Gu5ni=i 
a. <umoumslps"u3niil~~duin+u$ou uaziinaiunda~h 
b. naiusan~4alunislGu3nis 
m. 3d~us~on$umsJunislps"u3nis~~an~Ia"odi~~n~au iiuionislGu3nis 
d. 3szuu8a~9uusa"itTuriou~%aosnislGu?nis 
&. naiuazmanw%6~u~innisu3nis~~iaz<umou 
5. Tnua~dw'i~G~~ol~n"udszuaunis ~~a:<umounislps"u3nissz~uln 



d. da~wi~ni~Tps"er5nisaiui~n~Ci~~4iu aaman 3am~;a 

r. 318 Cafiaiueranqmu5nis / 3iud~a~i~uw"u5 5maiuCm~qu1Cilqdiu 

os~ni%v3~i%dauiiuagr(i~uiu uin 

dqm 
uin 

diu 
nai9 

Gau 
$au 

dqm 



Buu : d5maum.wimup -js Buu : ui~na~Ani~u?e9isdauii '~awimuiu 
d b Q  tbVYS"pU, r: 1 maiu~~u : ......................................................... maiu~vu : ..................................................... 

- t + i C b t ~ ~ m ~ ~  ............................................................................................ 

(ui9n54ni finGt-u) CY (ui9aiaui i%~fit-glq) 




